
 
Care Instructions | 3 Years Warranty 

MDAD PRO Ceramic is designed to protect your factory clear coat, to provide a protective shield against 

the elements and to keep your vehicle looking new always. To maximize the effects of MDAD PRO 

Ceramic Coating and to ensure your investment is long lasting, a few basic maintenance steps should be 

taken. With simple care, your coating will reward you for years to come. 

 

 
  

 



 
The Curing Process | Curing time is 2-3 weeks depending on environmental conditions such as humidity 

and temperature. During this time, the following should be avoided: 

• The coating can help prevent your clear coat from water spots as it is hydrophobic. MDAD Pro 
Ceramic Coating however is not bullet proof and can still get hard water spots.  The coating is less 
likely to etch than your factory clear, but it can especially get water spots during the curing process 
and can be costly to remove. 

• Parking under a shedding tree. 

• Allowing bird droppings, sap or pollen to sit on the car and bake in the sun. 

• Washing or abrading the paint 
If you notice that your car gets water spots, bird droppings, tree sap etc. during the first two weeks, 
immediately remove it following our care instructions. Keep in mind the coating is soft; be gentle when 
working on the paint. 

 
Washing your car at home | MDAD Pro Ceramic Coating is extremely slick, this means most things will 

dissolve and be pulled off by MDAD Pro Ceramic Coating self-cleaning effect. Minimizing rubbing, 
(especially with a dry towel) on the coating will ensure its longevity. Dry bird droppings, bugs and tree sap 
can be dissolved using alcohol type solvents and wiped off with a damp microfiber towel. 

 
Washing | For best results the car should be washed on a bi-weekly basis to avoid excessive 

contamination build-up. Use only recommended mild soaps. 
1. Avoid high volume brush style car washes, and high PH detergent style cleaners. 
2. Avoid washing in direct sunlight to minimize streaking and water spotting. 
3. Wash from the top down leaving the dirtiest sections for last to avoid cross contamination. 

 
Methods of Washing | Standard home washing 

Use a foam gun (optimal) or microfiber wash mitt to soap down the car. Rinse it off with a pressure 
washer (optimal) or hose. Dry with clean damp microfiber towels. 
2. Spray n wash self-car washes 
Select the high-pressure soap. Soap the car down (never use the provided brushes especially on the 
paint!). Rinse car off with the high-pressure rinse. Dry with clean damp microfiber towels. 

3. Car washes 
Touch-less car washes only. Never use a car wash with brushes! Never select the “spray wax” option. 

 
Drying | Always dry completely and never leave to “air” dry. Tap water contains minerals that may leave 

deposits creating water spots. Only use quality microfiber towels for best results and avoid aggressive 
wiping, allowing the material to absorb the water. 
 

Spot Removal | Never use aggressive products to polish the coating or remove surface contamination. 

1. Never use excessive force to remove spots. 
2. Bird droppings, tar, sap, etc. should be removed as soon as possible to avoid temporary staining or 

hardening on the coating. Any staining left behind from bird droppings will break down over a few 
days without affecting the coating. 

 
After Washing | Do not wax the coating. It is unnecessary and the wax will not bond to the coating.  

 
Automated Washing | Always go to a touch free wash! Using an automated car wash with brushes will 

void the warranty and dull the coating MDAD Pro Ceramic Coating takes up to 2 weeks to achieve full 
hardness. Please handle with care and do not wash the vehicle for the first 2 weeks. 

 



Exclusions |  Where the owner has deemed to have been careless, negligent or fails to maintain the 

exterior painted surface in the correct manner. Pre-existing damage to the painted surface. Damage to 
the coated surface by incorrect manual wash techniques, automatic car washes, brushes or contaminated 
wash tools that may cause abrasion, or damage caused by a third party not authorized by MDAD. Swirl 
marks, marring, scratches, scuffs, scrapes, chips. 

 Waterspots | are caused by hard water (mineral deposits) which are left to dry on the paint and leave a 

stain. Failed Clear Coat – Peeling, Hazing and Fading. Damage caused by collision, accidental damage, 
vandalism, malicious damage, fire, hail, flood, stones, collision, surface rust, rail dust, physical damage, 
paint over spray, water spots or vehicle manufacturer ‘defects, or defects which may be covered under a 
manufacturers or dealerships protection plan. 

• Area’s that have not been retreated after a paint repair. 

• Any loss of time or use of the vehicle while it undergoes inspections or treatments. 

Annual Inspection (3 Years Warranty) | Annual Inspections must be carried out by an approved 

applicator, within 30 days before or after the anniversary date of the last service to maintain the 3 years 
warranty. Failure to undertake an annual inspection within the required period will change the period of 
coverage to a CANCELLED WARRANTY from the date of the last service. with annual inspections no 
longer required. A fee determined by Metro Detroit Auto Detailing will be charged for the Annual 
Inspection which includes – Exterior Wash, Decontamination and Inspection.  
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